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Abstract. Based on a publication in the Handelsblatt, this paper analyses the 

significance and consequences of the home office obligation in Germany as a 

strategy to prevent the COVID-19 pandemic. For this purpose, the first relevant 

publications are analysed for findings and evidence using the method of a 

systematic literature review. New knowledge will be contrasted and examined 

for research gaps. In the current discussion, there is interdisciplinary agreement 

that the hospitality industry will be one of the most negatively affected. Another 

disruptive trend has been identified. Home office workplaces will continue to 

exist in the future and will have a lasting impact on our working world. Therefore, 

restaurants have to reach or replace the lunch business and the business customers 

by means of new sales strategies. Here, mainly take-away solutions and digital 

sales by means of software-optimised processes are under discussion. Omni-

channel distribution for take-away and pick-up meals is the future. The current 

research on digital distribution comes mainly from Asia and must be derived for 

the European market, especially the German market, and its compatibility 

confirmed. 
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1 Introduction  

The COVID-19 pandemic is considered already the most serious economic threat to 

tourism since the Great Recession of the 1920s. [1–8] Current research identifies a 

variety of drivers for disruptive processes within the tourism industry. Predominantly, 

a trend towards even more sustainable and radically ecological measures is identified. 
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The debate is going so far that there is even discussion of a war over the future of 

tourism. Leading scientists argue about the question of growth and responsibility for 

destinations and their ecological and social environment. [9–14] Another issue in the 

current discussion is the impact on the future challenges in tourism and its subordinate 

economic sectors, such as gastronomy. [15–19] How do measures to contain the 

pandemic, including long-term behavioural changes on the part of consumers, affect 

the hospitality industry and restaurants? The starting point for these considerations is a 

recent article in the Handelsblatt. There, a survey of the 40 largest DAX companies and 

10 large family businesses is conducted to find out how the companies intends to 

continue to handle the home office. The result: despite the end of the legal home office 

obligation, most offices remain closed. Among the reasons given were the high 

infection rates. [20] Following on from the thesis that homeworking will remain a long-

term trend even after the pandemic and that it will merely serve as a catalyst, several 

questions arise for the future of urban restaurant businesses. What impact does the 

absence of business customers have on the lunch business and what sales strategies can 

be used to counteract this? How will value creation in restaurants develop in the future 

in relation to the takeaway and delivery business and which strategic approaches 

pursued during the pandemic are also relevant for the post-COVID-19 years? 

2 Literature review – the current status of science and practice 

2.1 Home office as a result of pandemic response 

The significance of the home office and its consequences for the catering industry are 

controversially discussed. In the public media as well as in the first scientific studies, 

there are expected positive as well as negative externalities that affect the market. The 

observations and discussions are correspondingly contrary. In their study on the long-

term consequences of the COVID-19 pandemic for the German economy 

commissioned by the IAB, [21] show positive developments for home offices and video 

conferences. However, they interpret the development for the hospitality industry in 

general and in the long term up to 2040 critically and identify here the sector most 

negatively affected. The first reports of the consulting firm pwc, especially for England, 

but also for Germany, show negative economic developments due to the home office 

regulations.[22, 21, 23, 24] The pwc study by [22] is one of the first papers to address 

the topic under investigation. It originates from England and analyses the economic 

consequences of the home office in the United Kingdom with the use of a survey and 

secondary statistical data from public offices. The authors conclude that the British 

GDP would be 15.3 billion pounds lower with the continued use of home office jobs. 

One scenario with and one without home office is simulated. A distinction is made 

between direct effects and indirect effects. In the case of direct effects, the gastronomy 

and stationary retail trade are affected, among others, which have to accept a loss of 

turnover due to the absence of business customers. Implied consequences, according to 

the study, could be a migration of gastronomy and stationary retail to the residential 

areas of large cities. Based on the data situation and the subject of the study, it applies 
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to large cities and the ecosystems defined here that have formed around the large office 

complexes.[22] The fact that initial reports and press releases refer to this study and 

derive direct effects for the German market must therefore be viewed even more 

critically.[25, 24] It is undisputed that there can be negative effects, especially in the 

urban areas. However, to derive the same expectations directly from the English study 

must be considered critical. The fact that there has been a push towards digitalisation is 

seen as positive. In their Ifo Institute research, [26] describe the pandemic-driven shift 

from face-to-face work to home office as "...involuntarily one of the most extensive 

social experiments...".[26] As in the public media, reference is made of survey results 

evidencing a general majority satisfaction with the home office in this case. [24, 26, 20, 

27, 23, 25] The first papers listed in Q1 journals have also been published in this 

research field. For example,[28] examine how home office use affects the relationship 

between couples with children. For this purpose, they distinguish between married and 

unmarried couples and the age of the children. Ultimately, the results of the study are 

along the same lines as those of [21] who examined the German labour market 

regarding home office and its consequences. Both studies assume a long-term trend that 

will define the hybrid working world. In contrast to the studies of pwc, [28] also show 

the consequences of working at home for relationships, whereas the positive effects 

outweigh the negative ones.[28, 21, 22] Similar results have already been published by 

US researchers. In their survey of 50,000 working Americans, they concluded that they 

would not like to give up their home office. After all, six percent would quit directly if 

they gave up home office working hours and look for an alternative job with a home 

office offer. Another 36 per cent of the recipients would continue to work, but at the 

same time look for a new job with home office possibilities.[29] Thus, the study is cited 

in the first papers as an initial trend and is also partially confirmed. There are currently 

no scientific surveys or evaluations of the extent to which German employees would 

change their employer if the home office were abolished. Only the most important 

German business newspaper, the Handelsblatt, has conducted a survey on home office 

among the 40 DAX companies and 10 large family businesses.  The findings show that 

many will cautiously open their offices and that home office will continue to be possible 

for all of them. The research also assumes that a more than 25 percent of all future 

workplaces will be in hybrid form. The authors thus quote and confirm the current Ifo 

study on home office.[20]   

Regarding the first papers found, it should be mentioned that the papers, as well as 

the press reports, refer to the first study on home office effects by the consulting firm 

pwc from 2020.[30–32, 22, 23, 27, 25] This study by [22] will be followed by a more 

recent one in 2021 that refers specifically to the German market. Evidence is also given 

here according to a correlation in terms of results, structure, and interpretation. [23] 

also find an increasing willingness and demand for more home office and an emerging 

shift towards a hybrid working environment. An increase in weekly home office time 

from two to three days is assumed. In the survey, 78 percent of the recipients state that 

they want to spend more time in the home office.[22–24] 
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2.2 Sales strategies in the current discussion 

In the current discussion, working from home is seen as a driver for digital 

communication and new sales channels between restaurants and customers. In addition 

to distribution channels via multi-channel distribution, the first studies analyse 

packaging issues from an ecological and economic point of view and the 

communication of hygiene standards as sales-promoting measures.[33, 34] The study 

concludes that there is a significant correlation between the number of menus sold with 

and without a hygiene label. In the take-out business, the study found that 

communicating sustainable and regular cleaning and disinfection measures increased 

sales by around 45 units per day, and in the delivery business, sales increased by around 

30 per cent.[35] Also from South Korea is the research by [16], which analyses the 

omnichannel distribution of restaurants for the takeaway and delivery business and 

proposes a multichannel strategy that is optimised by applying a software solution 

(API). Both papers show that for the South Korean market, multi-channel distribution 

and sophisticated digital solutions are the only way forward. In this context, ordering, 

payment, and communication must be bundled into digital applications and packaged 

in the most user-friendly way possible. The biggest risks for the companies in both 

works are the high costs, once of the packaging and once of the ordering via third-party 

providers, so-called sales partners, who charge fees for their services. There is also an 

ongoing increase in the take-away business and there is a growing demand for digital 

delivery, communication, and payment services. One prominent representative to be 

mentioned here as a third-party provider or platform is "Delivery-Hero". [4–7, 35, 22, 

23, 31, 17] Scholars analyses that with the help of API, the costs of sales platforms can 

be reduced if it is possible to encourage customers to sell directly, i.e. if it is possible 

to encourage regular customers in particular to order and pay via their own platform 

(website or app).[16] Another study that confirms the increasing demand for online 

food ordering and delivery and refers to the Chinese market using game-theoretic 

approaches (Stackelberg model), they analyse the question of choosing the optimal 

distribution strategy from the restaurant's point of view.[34] The paper does not directly 

address the home office issue, but indirectly through the analysis of the approach of 

online food ordering and the increasing delivery business that has already been 

elaborated here. Especially the question of whether it makes more sense from the 

provider's point of view to use the delivery service of the third-party provider or to 

organise it himself is an elementary part of the corporate strategy. A distinction is made 

in this case between the Self-Logistic-Strategy (SS) and the Platform-Logistic-Strategy 

(PS). With the SS, the restaurant delivers itself after purchase and payment processing 

via the platform, and with the PS, this is handled as a service of the platform, but at 

higher costs. In addition to the costs, it is also about the negative environmental impact 

that the delivery business demonstrably exerts. Additional negative environmental 

impacts are exerted by the packaging materials, and these are to be avoided from the 

point of view of the environment and the customers. [34, 16] The finding of the work 

is that both platform providers and restaurants influence each other's prices.  

Another recent paper examining restaurant survival strategies during and after the 

COVID-19 pandemic is that of [33] which looks at the US market using analysis of the 
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Darden Restaurants group of restaurants and derives strategies accordingly. From this, 

the authors derive the survival strategies, which can be summarised as follows: 

• Stabilise the operating business: This is defined as focusing on the online 

take-out business and limiting advertising expenditure for the in-house 

business to avoid overcrowding when reopening. 

• Financial recovery: Reduction in capital investment and marketing 

expenditure. Due to the reduced number of competitors and consumers' 

pent-up demand, a positive outlook can be expected.  

• Revenue generation: Focus on optimising the take-away business and the 

social distances in the dining rooms that will remain in the future. 

• Staff and employment structure: Pay cuts for senior staff and benefits for 

staff to limit migration and have sufficient staff ready for reopening. 

• Marketing: Decline of classic TV advertising. New marketing mix with 

stronger focus on social media.[33] 

The deduced strategies of the Darden restaurants can be compared with other results 

and thus serve as a basis for future research. A further work found on this is a study by 

the consulting firm McKinsey & Company. Scholars have identified the following 

future sales strategies and trends for the European restaurant industry: 

• Changing customer behaviour in terms of food and lifestyle: negative 

effects of the home office, especially for urban restaurants in metropolitan 

areas. However, these can also include opportunities, such as the increased 

demand for take-away food, especially via online ordering. These show an 80 

per cent increase in Europe for lunch in April, May and June 2020. 

• Growing digital orders and delivery business: This study also identifies a 

long-term trend like the work above.[33–35, 17]  

• Improving the dining experience: In-house guest stays will be driven by a 

greater need for space (social distancing) in the future. Private guest areas and 

higher service quality are seen as future drivers. The source used for this by 

[17] is an Open Table evaluation. 

• Optimised food offering: Vegan and sustainable products are the future. 

However, this statement needs to be critically examined. Papers considered 

above has shown that companies put profitability in the supply business before 

sustainability.[17, 34]  

• Added value for the money paid: According to the McKinsey study, 

customers in Germany and Spain will expect a higher level of service and 

corresponding added value for the money they pay. 

• Increasing interest for meal kits: Another trend identified by the study and 

influencing restaurant sales are so-called meal kits. These are self-prepared 

menus that are prepared in a self-explanatory way and sent in compact boxes 

including cooking instructions. 

• Dark kitchens: Also known as "delivery-only kitchens", this concept is 

characterised by a pure kitchen. It prepares food for takeaway or delivery for 

several different restaurant concepts. All of them originate from one kitchen 
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and can be distributed via different websites or brands. This way, the customer 

can order several different concepts from one kitchen (which does not appear 

itself) without knowing it. These concepts are less staff-intensive and make 

efficient use of the kitchen's capacity.[17] 

The findings of [17] are consistent in most aspects with the studies from Asia and the 

USA, as discussed above. The work of [36] can help to verify the findings. In a 

representative survey conducted between Julie and October 2020, they asked 7,613 US-

American recipients about their changed behavioural patterns due to the influence of 

the COVID-19 pandemic and the expectation that they would continue to do so after 

the pandemic. Among other things, they are asked about the areas of home office and 

dining out. The most important finding of the work is the increase in home office or 

teleworking. In this case, 26 percent of the respondents say that they expect this in 

future. A full 70 per cent of the recipients for whom teleworking is a new experience 

report the same or even increased productivity. Therefore, the work confirms the trend 

towards home office like the previously cited surveys. Restaurants are seen as being 

among the most affected, which also confirms the previous statements. For example, 

the respondents state that they will reduce their planned turnover in restaurants 

(measured by planned visits) by 20 per cent. Unfortunately, it is not clear from the study 

whether this is compensated for by deliveries or take-away sales. Only the increasing 

demand for online grocery shopping in general suggests this.[36]  

3 Principles and objectives 

The clear formulation of a work objective based on the research question is one of the 

basic requirements for applying an SLR.[37, 38] The author derives the research 

question from a first representative study by the Handelsblatt for the home office 

application in Germany. Here it is stated that a large proportion of the DAX 

corporations and largest family businesses surveyed will retain this working model 

despite the end of the home office obligation.[20] This circumstance raises the question 

for the author: 

(RQ)  How is the increased use of home office workplaces as a measure of the 

COVID-19 pandemic changing the daily business of German restaurants and 

their sales strategies for the lunch business? 

The following sub questions can be identified based on the current discussion: 

(RQ 1.1)  How is the willingness of employees to continue to work from home after 

the crisis? Is it desired and should it be defined as a long-term development?  

(RQ 1.2)  How are the German restaurants reacting to this development and which 

specific sales strategies are being used? 

(RQ 1.3)  How successful are these strategies at the present time? 

These serve to answer the research question in a structured and step-by-step manner. In 

addition, corresponding research gaps should be revealed and inspire future work. In 
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the following, the research question and the sub questions will be delimited to apply a 

methodologically permissible SLR.  

The objective of the paper is to provide a structured overview of scientific results 

already published in leading journals and recognised German studies on the German 

restaurant and hotel market. The effects for the German market are specifically sought 

and critically discussed with the aim of uncovering further research gaps and deriving 

recommendations for action for science and practice. The overriding research question 

is: how the sales strategies for the German restaurant industry will adapt or change 

because of the increasing use of home offices as a measure to control the COVID-19 

pandemic? In the chosen approach of the SLR, it is of elementary importance to define 

the research objectives concretely and to align them according to the methodology of 

the research. The following objectives are pursued and considered in the research: 

1. Critical presentation of the public discussion and significance of the topic. 

2. Structured analysis of the scientific literature on the subject and its 

presentation. 

3. Identify gaps in research based on the literature analysis. 

4. Derive initial recommendations for science and practice from the literature 

identified.  

The four research objectives listed here address the chosen methodology of SLR.[39] 

4 Methodology – systematic literature review 

This paper follows the approach of SLR, as does previously cited work on research 

within the hospitality industry.[15, 40–42] Although this process is predefined and 

defined as an ongoing process. Keywords are adapted and the results are expanded 

using backward and forward search and targeted searches are carried out for 

findings.[37] In the first step, the search engine google.de is searched for the terms: 

„Homeoffice und Restaurants“, „Homeoffice und COVID-19 Pandemie” and 

“Homeoffice Pflicht”. Also via the science site google.scholar.de for the English-

language terms: „home office and hospitality“, „home office and restaurant“ and 

„home office and sales strategy for restaurants”. The first procedure serves as an 

approximation of the terminology and a general overview of the topic before searching 

the scientific database web of science with targeted and defined keywords.[43] In total, 

the first narrative search on the free web produced 15 articles. The first stage of the 

search produced the following keywords for the following downstream search in web 

of science: „home office and hospitality“, „home office and restaurant“, „home office 

and sales strategy for restaurants” and, “remote work and hospitality (restaurant; 

sales strategy for restaurants)”. The work of pwc is found using backward search from 

the citations of the press reports.[43, 38, 37] Similarly, for identified papers, the 

Forward Search is also used to search for further papers by the authors or institutions 

that could be relevant to the topic. In the case of the pwc publication on the English 

market from 2020 (which was found with the backward search), this leads to the hit on 

the latest work by pwc, on the German market.[22, 23, 27, 24] The following table 

shows the results of the second stage of the SLR review process. 



 

145 

 

Table 1. Web of Sience results list by keywords. 

No. Keywords Results 

Relevance for 

further review 

Relevant papers 

minus previous-

ly found papers Search date 

1 
home office and 
hospitality 

11 1 1 21.04.2022 

2 
home office and 

restaurant 
22 2 2 21.04.2022 

3 

home office and 

sales strategy for 
restaurants 

0 0 0 21.04.2022 

4 
remote work and 

hospitality  
3 2 2 21.04.2022 

5 
remote work and 
restaurant 

3 3 2 21.04.2022 

6 

remote work and 

sales strategy for 
restaurants 

0 0 0 21.04.2022 

7 
sales strategy for 

restaurants 
31 5 5 21.04.2022 

8 
home office or 

remote work 
12.464 2 2 21.04.2022 

9 

home office or 

remote work 

(hospitality) 

22 3 0 21.04.2022 

10 

home office or 

remote work 
(restaurant) 

3 1 0 21.04.2022 

  Total 12.559 19 14   

With the limitation to the publication periods from 2020 to 2022, 31 hits were 

generated. Five of these remain for further analysis. In sub-section number seven, the 

search term is accordingly limited to "home office or remote work" and generalised. 

This generated 12,464 hits. However, this must be further categorised as too large as a 

sample.[37] Therefore, the search is refined by the keyword’s "hospitality" and 

"restaurant" in the extended filter (numbers nine and ten).[43, 38] The results found, 

however, are already recorded in the previous searches and thus do not add to the sum 

of results. A total of 14 papers enters the third stage of the search. Then these are 

analysed for their qualitative significance in answering the research question.[37] 

According to Figure one, the 14 abstracts of the papers found now have to be analysed 

and their relevance for the further evidence-based analysis of the content examined. 
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Fig. 1. Research design SLR. 

5 Results 

5.1 Home office as a long-term post-pandemic trend and influencing factor 

for the hospitality industry 

The literature found in the current discussion is consensual in the sense that home office 

as a working model of the future is a durable consequence of the COVID-19 pandemic. 

[26, 21, 23, 36, 20, 29] It can also be assumed that the hybrid working world will 

emerge from the pandemic as an all-encompassing trend.[36, 21, 44] Initial work and 

surveys from the USA also show that employees are aggressively demanding a hybrid 

working world. For example, only 58 per cent are willing to return to work completely 

and forego telework without resistance. Slightly more than six percent want to quit 

directly if hybrid work is not possible after the pandemic and almost 36 percent would 

look for a new job with a corresponding work model in the medium term.[29] The 

extent to which these results, which are representative of the USA, can also be applied 

to the German labour market must be viewed critically. However, the first current 

studies found here show similar tendencies. In particular, the study by pwc highlights 

that the new hybrid working world and at least two to three days of home office per 

working week can also be expected in Germany.[23]  The studies are consistent across 

all areas of investigation, whether in the USA, the UK or Germany - the hospitality 

industry, along with the stationary retail trade and transport companies, is the most 

negatively affected.   Thus, the first sub-question of the research question posed is: 

Narrative 
research

•Narrative research in the free web for the topic via "Google.de" and 
"Google.scholar.de".

• If necessary, adjust the previously selected keywords

Keyword 
search

•Search for scientific publications via "web of science" with the 
keywords derived from step 1.

•Collecting the search results and adjusting the keywords if necessary

Abstract 
analysis

•Evaluate the abstracts of the search results from stage 2 and document 
them for further research.

•Create a literature list with the relevant sources according to abstracts

Final 
Evaluation of 

Sources

•Read the remaining sources according to the list from stage 3 and 
check and discuss their relevance.

•Draw up a final list of sources relevant to the research question.
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(RQ 1.1) How is the willingness of employees to continue to work from home after the 

crisis? Is it desired and should it be defined as a long-term development?  

to be answered clearly in the affirmative. Both practice and the first scientific papers 

and statistical figures from the federal offices and labour market research show that the 

home office will remain in the long term. This applies to the European market as well 

as the American and English markets. Sub-questions RQ 1.2 and RQ 1.3 are answered 

below. These refer specifically to the sales strategies of the restaurants. Finally, the 

research question is addressed. 

5.2 Sales strategy after the home office compulsory 

How will the sales strategies of restaurants change after the end of the home office 

obligation in Germany (19.03.2022) [45] and what long-term measures and strategies 

remain for the sector? Accordingly, the following research question can only be 

answered to a limited degree. (RQ 1.2): How are the German restaurants reacting to 

this development and which specific sales strategies are being used? The literature 

found has a wide range of results around the digitalisation of distribution and the use of 

take-away business models up to the delivery business. The first Q1 publications 

analyse the topic on the market in South Korea. In summary, the following strategies 

can be derived from the initial work: 

• Increasing use of API software to enable smart and cost-reducing multi-

channel distribution of meals via online platforms.[16] 

• Use of online platforms for distribution and their delivery services, as well as 

broad supply management across as many suppliers as possible to reach a large 

proportion of potential customers.[34]  

• Visible and transparent communication of sustainable hygiene measures in 

restaurant operations on the food packaging. As well as the use of ecological 

packaging materials and reusable packaging.[34, 35]  

In general, it can be observed that, due to the hybrid work models, the take-away and 

delivery business will be an integral part of future sales strategies, especially in urban 

areas.[34–36, 33, 16]  The extent to which these are promising for German companies 

and how they are elaborated in detail can only be derived from the works cited here. 

Only the McKinsey study has worked out initial approaches, but these must first be 

examined for their representativeness. In addition to the measures found above, the 

following trends can be derived from the study:  

• Increasing importance of so-called ghost kitchen concepts: These can function 

as independent businesses or expand existing restaurants and thus show an 

additional sales channel and utilise the existing kitchen infrastructure.[17]  

• More space and privacy for the guests on location: Due to social distancing, 

customers will continue to place more value on space and privacy in on-site 

restaurants in the future.[17, 36, 33]  
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• Eating habits and consumer behaviour will increasingly focus on sustainable, 

organic, and vegan products. The range of products on offer must expand in 

quality and variety to this end.[33, 17]  

• The use of social media advertising will gain in importance.[33, 17]  

Regarding the last sub-question RQ 1.3 (How successful are these strategies at the 

present time?), the present study is not able to elicit any results. No studies have been 

published on this yet. Thus, another research gap for future work can be pointed out 

here. Finally, the research question asked (How is the increased use of home office 

workplaces as a measure of the COVID-19 pandemic changing the daily business of 

German restaurants and their sales strategies for the lunch business?) can be answered 

in the steps taken above. Only the success of the sales strategies identified and their 

general validity for the German market cannot be answered based on current research. 

This identifies a further research gap, which is the central task of an SLR.[37] 

6 Discussion, conclusion, and recommendations  

This paper aims to review the current scientific discussion and public perception on the 

topic of home office after the COVID-19 pandemic and the implied consequences for 

the German restaurant industry and its sales strategies. For this purpose, the SLR is 

used to search for initial findings in a methodical, structured, and evidence-based 

manner.[37, 46, 43, 38] Due to the novelty of the topic and the relevance of the COVID-

19 pandemic, which at the time of writing is in its fifth epidemic wave and is 

overshadowed by the emerging Ukrainian conflict, the current public press will also be 

included in the analysis. It is becoming evident that home office workplaces will remain 

in the long term even after the pandemic and that the new hybrid working world will 

prevail on the German and international labour markets.[26, 21, 36, 23, 29] One 

consequence of the pandemic and the increase in home working is the growing demand 

for takeaway food, both for self-pick-up and delivery. The first detailed work on these 

issues deals with the South Korean and Chinese markets. The extent to which these 

results also apply to Germany now needs to be investigated further. Initial studies by 

consulting firms confirm the results from Asia for the German and European markets.  

The success of such sales models and software solutions cannot yet be determined for 

the German market. There are only the cited studies from Asia and the USA.  However, 

there are some similarities.[16, 34, 23, 17]  

Further research is needed to elaborate on the findings and to gain corresponding 

insights for the German and European market. With the help of the research question 

three future fields of research can be identified: 

1. Are the identified sales strategies from the Asian and American studies 

redundant for the German market and what are the differences? 

2. What positive and negative effects will the hybrid working world have for 

urban gastronomy in Germany? 
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3. Which success factors can be identified for the German restaurant industry in 

the strategies presented? 

In addition, the differentiated opinions on opportunities and threats of the home office 

working world and its implied consequences for the hospitality industry become clear. 

Besides the currently observed negative effects, experts see increasing positive 

externalities of the development, especially on the future digital distribution and the 

pick-up and delivery business.[45, 31, 20, 32, 23] In order to critically classify the 

method used, it should be noted that, as with all literature research, no completeness 

can be guaranteed. Particularly in the case of new research topics and questions, new 

knowledge can be published within a very short time and may supplement or even 

refute the knowledge gained.[43, 37] The number of relevant papers found is also very 

low compared to leading reviews of the research field, at five papers. This may be due, 

among other things, to the novelty and topicality of the topic. The chosen structured 

approach of the SLR method can enable subsequent work to build on this.[39, 46] 

References 

1. Rasoolimanesh SM, Ramakrishna S, Hall CM et al. (2020) A systematic scoping review 

of sustainable tourism indicators in relation to the sustainable development goals. Journal 

of Sustainable Tourism:1–21.  

2. European Comission (2020) Tourism and transport in 2020 and beyond, Brüssel 

3. Gössling S, Higham J (2020) The Low-Carbon Imperative: Destination Management 

under Urgent Climate Change. Journal of Travel Research:004728752093367.  

4. Gössling S, Scott D, Hall CM (2020) Pandemics, tourism and global change: a rapid 

assessment of COVID-19. Journal of Sustainable Tourism:1–20.  

5. Hall CM, Scott D, Gössling S (2020) Pandemics, transformations and tourism: be careful 

what you wish for. Tourism Geographies 22:577–598.  

6. Jones P, Comfort D (2020) A commentary on the COVID-19 crisis, sustainability and the 

service industries. J Public Aff:e2164.  

7. Jones P, Comfort D (2020) The COVID-19 crisis and sustainability in the hospitality 

industry. Int J Contemp Hospitality Mngt ahead-of-print.  

8. Romagosa F (2020) The COVID-19 crisis: Opportunities for sustainable and proximity 

tourism. Tourism Geographies 22:690–694.  

9. Higgins-Desbiolles F (2021) The “war over tourism”: challenges to sustainable tourism 

in the tourism academy after COVID-19. Journal of Sustainable Tourism 29:551–569.  

10. Fletcher R, Mas IM, Blázquez-Salom M et al. (2020) Tourism, Degrowth, and the 

COVID-19 Crisis. https://politicalecologynetwork.org/2020/03/24/tourism-degrowth-

and-the-covid-19-crisis/. Accessed 08 Dec 2021 

11. Butcher J (2020) The war on tourism. https://www.spiked-online.com/2020/05/04/the-

war-on-tourism/. Accessed 10 Dec 2021 

12. Jamal T, Budke C (2020) Tourism in a world with pandemics: local-global responsibility 

and action. JTF 6:181–188. 

13. Hoffman AJ (2012) Climate Science as Culture War. SSRN Journal 10:30–37.  



 

150 

 

14. Higgins-Desbiolles F (2020) Socialising tourism for social and ecological justice after 

COVID-19. Tourism Geographies 22:610–623.  

15. Boluk KA, Cavaliere CT, Higgins-Desbiolles F (2019) A critical framework for 

interrogating the United Nations Sustainable Development Goals 2030 Agenda in 

tourism. Journal of Sustainable Tourism 27:847–864.  

16. Torres AM (2021) Converging digital technologies using API: expanding the landscape 

of food ordering and delivery in South Korea. International Journal of Future Generation 

Communication and Networking 14:37–44.  

17. Khan H, Laizet F, Moulton J et al. (2020) Reimagining European restaurants for the next 

normal: To win in the next normal, European restaurants will need to embrace innovation 

in their channel strategy, menu offerings, and business model. 

18. Magnini VP, Crotts JC, Calvert E (2020) The increased importance of competitor 

benchmarking as a strategic management tool during COVID-19 recovery. IHR.  

19. Ozdemir O, Dogru T, Kizildag M et al. (2021) Quantifying the economic impact of 

COVID-19 on the U.S. hotel industry: Examination of hotel segments and operational 

structures. Tourism Management Perspectives 39.  

20. Scheppe M, Müller A (2021) Nur jeder Fünfte kommt in die Firma: Deutschlands Büros 

bleiben leer: Dax-Konzerne und große Familienunternehmen öffnen ihre Büros nur 

vorsichtig. Erste Firmen versuchen, die Beschäftigten aber zumindest tageweise 

zurückzulocken. Handelsblatt 

21. Wolter MI, Mönnig A, Maier T et al. (2021) Langfristige Folgen der Covid-19-Pandemie 

für Wirtschaft, Branchen und Berufe. IAB-Forschungsbericht, No. 2/2021, Nürnberg 

22. Gillham J, Lee E, Carney TS et al. (2020) The economic impact of returning to the office 

23. Rauch R, Xhaferi S, Roland RM et al. (2021) Home bleibt Office: Neuauflage der PwC-

Studie zum ortsunabhängigen Arbeiten und zur Wirtschaftlichkeit bei 

Flächenanpassungen 

24. Kliesing A (2021) Homeoffice-Effekte könnten deutsches Bruttoinlandsprodukt 2021 um 

rund 14,9 Mrd. Euro senken. Pressemitteilung. 

https://www.strategyand.pwc.com/de/de/presse/2021/economic-impact-of-covid19-

induced-home-office.html. Accessed 06 Apr 2022 

25. tagesschau (2021) Studie zu Folgen für BIP: Homeoffice senkt Wirtschaftsleistung. 

https://www.tagesschau.de/wirtschaft/konjunktur/home-office-bip-buero-pwc-studie-

101.html. Accessed 06 Apr 2022 

26. Alipour J-V, Langer C, O'Kane L (2021) Wird uns das Homeoffice erhalten bleiben?: 

Ein Blick in 35 Millionen Stellenanzeigen*. Forschungsergebnisse, 74th edn., München 

27. Sieben P (2021) Homeoffice führt laut Studie zu Milliardenschäden: Untersuchungen 

zeigen: Das Homeoffice-Prinzip könnte Hunderttausende Arbeitsplätze gefährden. Und 

die Studie zeigt noch einen weiteren sehr überraschenden Effekt. 

https://www.ingenieur.de/technik/wirtschaft/arbeitsmarkt/studie-homeoffice-fuehrt-zu-

milliardenschaeden-in-der-wirtschaft/. Accessed 06 Apr 2022 

28. Schmid L, Wörn J, Hank K et al. (2021) Changes in employment and relationship 

satisfaction in times of the COVID-19 pandemic: Evidence from the German family 

Panel. European Societies 23:743-758.  



 

151 

 

29. Barrero JM, Bloom N, Davis S (2021) Let me work from home, or I will find another 

job. https://voxeu.org/article/let-me-work-home-or-i-will-find-another-job. Accessed 06 

Apr 2022 

30. Astheimer S (2021) Das überschätzte Homeoffice: Zur Bekämpfung der Corona-

Pandemie ist die Arbeit am Schreibtisch zu Hause ein wichtiger Baustein. Langfristig hat 

sie aber auch gravierende Nachteile. Frankfurter Allgemeine Zeitung (FAZ) 

31. Backovic L, Bialek C, Koenen J (2021) Gastronomie, Luftfahrt, Events – vielen Corona-

geschädigten Branchen geht das Personal aus: Die Gäste kommen zurück, das Personal 

fehlt: Mitarbeiter haben sich umorientiert – und fehlen nun dauerhaft. Deutschland steckt 

in der Service-Falle. Handelsblatt 

32. Eberl J (2021) Folgen der Corona-Krise: Mittagsroutine ohne Kantine. 

https://www.tagesschau.de/wirtschaft/verbraucher/kantinen-homeoffice-101.html. 

Accessed 06 Apr 2022 

33. Yost E, Kizildag M, Ridderstaat J (2021) Financial recovery strategies for restaurants 

during COVID-19: Evidence from the US restaurant industry. Journal of Hospitality and 

Tourism Management 47:408–412.  

34. Niu B, Li Q, Mu Z et al. (2021) Platform logistics or self-logistics? Restaurants’ 

cooperation with online food-delivery platform considering profitability and 

sustainability. International Journal of Production Economics.  

35. Kim K, Bonn MA, Cho M (2021) Clean safety message framing as survival strategies for 

small independent restaurants during the COVID-19 pandemic. Journal of Hospitality 

and Tourism Management 46:423–431.  

36. Salon D, Conway MW, Da Capasso Silva D et al. (2021) The potential stickiness of 

pandemic-induced behavior changes in the United States. Proceedings of the National 

Academy of Sciences 118.  

37. vom Brocke J, Simons A, Riemer K et al. (2015) Standing on the Shoulders of Giants: 

Challenges and Recommendations of Literature Search in Information Systems Research. 

CAIS 37:205–224.  

38. Fink A (2010) Conducting research literature reviews: From the Internet to paper, 3rd ed. 

Sage, Thousand Oaks, Calif. 

39. Snyder H (2019) Literature review as a research methodology: An overview and 

guidelines. Journal of Business Research 104:333–339.  

40. Higgins-Desbiolles F, Moskwa E, Wijesinghe G (2019) How sustainable is sustainable 

hospitality research? A review of sustainable restaurant literature from 1991 to 2015. 

Current Issues in Tourism 22:1551–1580.  

41. Nunkoo R, Sharma A, Rana NP et al. (2021) Advancing sustainable development goals 

through interdisciplinarity in sustainable tourism research. Journal of Sustainable 

Tourism:1–25.  

42. Bramwell B, Higham J, Lane B et al. (2017) Twenty-five years of sustainable tourism 

and the Journal of Sustainable Tourism : looking back and moving forward. Journal of 

Sustainable Tourism 25:1–9 

43. Durach CF, Kembro J, Wieland A (2017) A New Paradigm for Systematic Literature 

Reviews in Supply Chain Management. J Supply Chain Manag 

44. (2021) Datenreport 2021 - Sozialbericht für Deutschland, Gesamtausgabe 



 

152 

 

45. Roithmeier F (2022) Ende der Homeoffice-Pflicht: Welche Regeln für die Arbeitswelt 

nun gelten. https://www.tagesschau.de/wirtschaft/verbraucher/homeoffice-pflicht-ende-

faq-101.html. Accessed 06 Apr 2022 

46. Tranfield D, Denyer D, Smart P (2003) Towards a Methodology for Developing 

Evidence-Informed Management Knowledge by Means of Systematic Review. Br J 

Management  

 


